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The figures in the margin indicate
full marks for the questions.

Answer the Questions from any one Option.
OPTION-A
Paper : BCM-AE-1014 (ENG)
(English)

1. State whether the following statements are
True or False: (any ten) 1x10=10

(@) Chronemics 1s the study of the use of
time in nonverbal communication:

.(h) Egotism, hostility and prejudice
determine ‘noise’ in communication.

Contd.



(c)

(d)
(e)
(f)
(g)
(h)
(i)

()

(k)

‘You’ attitude means conveying the
message from the writer’s point of view.

Ability to communicate effectively is
closely linked to the ability to perform
effectively.

There is a close relationship between
the grapevine and morale of employees.

Business letters do not only convey the
business message to the audience but
also influence their attitude and invoke
the desired response.

An 'enquiry made at the buyer’s own
initiative is known as a solicited
enquiry.

Reports play a vital role in decision
making and formulation of
administrative policies at all levels in
all kinds of organizations.

‘Listening’ is a passive activity in
communication.

Formal communication has nothing to
do with the line and authority of an
organization.

Interpersonal communication is the
internal dialogue occuring w1th1n the
mind of an individual. :
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() Group communication is possible
through oral communication.

2. Answer any five of the following: 2x5=10

(a) Write short notes on encoding and
decoding.

(b) Mention some limitations of downward
communication.

(c) What do you understand by the term
‘paralanguage’ ?

(d) List two points to show cultural
differences across the globe.

(e) Write briefly on the importance of group
communication.

(f/ What is the importance of a postscript
in a sales letter ?

3. Answer the following : 5x4=20
(a) Correct any five of the following:

1x5=5

(i) Strive above all things to persevere

health.

(i) 1 am, to tell you the truth, feeling
fed up with his behaviour.

(iii) Jalandhar, Ludhiana and Amritsar
is an important city of Punjab.
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(iv) United we stand, divided we fall
down.

(v)] A sweet young boy is sitting in the
back of the classroom.

(vi) Aunt Jennifer lives in constant fear
from her chauvinist husband.

(vi) She has been absent from last
Sunday.

(viii) Neither of the girls are willing to
help me.

(b) Correct any five of the words that have
been underlined : 1x5=5

() Cases of chain-snatchers are on
the rise.

(ii) Loving for one’s country is an
important bond that unites us all
in a nation. :

(i) If speech is silver, sailence is
golden.

(ivy Mohan worked they and night
before the examinations.

(v) You must work very herd.

(vij The dear saw the tigress from a
distance and ran away.

(vii) The govment has cleared the
project.
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(c) Choose the correct option : (any five)
1x5=5

(i) The teacher said that the earth
rotates/revolves around the sun.

(ii) Will the employer accede/exceed
to the workers’ demands ?

(iii) The little shop down the street sells
stationary/stationery items.

(iv) Please be quiet/quite.

(v) The site/cite for the hotel has been
cleared for construction.

(vi) The priest placed the offerings at
the altar/alter.

(vii) His attitude towards his work is
casual/causal to say the least.
(d) Do as directed : (any five) 1x5=5

(i) Give the antonyms of encourage
and flexible.

(i) Give the synonyms of ultimate and
monotonous.

(1ti) | That which cannot be understood.
(Express in one word)

(iv) A list of names of books.
(Express in one word)

(v) The book is being read by Ram.
(Change the voice)
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(vi) I am doubtful whether the job has
been done or not.

(Change into negative

without changing the meaning)

(vi) We must work very hard or we
shall not achieve the target.
(Change into simple sentence)

(vi) Do we mean to work iIn an
organization just for getting
money ?

(Change into assertive sentence)

4. (a) Answer any two of the following:
10x2=20

(i) What is nonverbal communication ?
What are various types. of non-verbal
communication ? 2+8=10

(i) Define a memo. Why are memos
important for intra-organizational
communication ? What are the
guiding points to write a good
memo ? 2+3+5=10

(i) “Every business letter in principle
is a sales letter.” Discuss the
objectives of a sales letter in the
light of this statement. 10

(iv) What are physical barriers in
communication ? How can you
overcome them ? 2+8=10
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(v) What do you mean by structure
and layout of a business report ?
Explain in detail various parts
shown in the addenda of a formal

report. 4+6=10
(b) Write on any two of the following :
10x2=20

(i) Write a letter to a customer,
Jamanadas & Co. confirming the
despatch of their order for
electrical goods.

(i) As the manager of SBI, Jamalpur
branch, draft a suitable reply to
Ravan Enterprises, refusing them
credit facility.

(it Write a sales letter to promote the
sale of a tonic to increase one’s
memory pPOWer.

(iv) You are a chemical engineer,
having four years work experience.
Draft an application letter to
Rajinder Fertilizers, for the post of
Production Manager in their
company. :

(v) Write a letter of quotation to Durga
Traders, quoting the least prices
of HMT watches in your outlet.
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OPTION-B
Paper : BCM-AE-1014 (ASM)

( Assamese )

(Modern Indian Language )

S| BR (@SR o)l ¢ (R @I 72B1)  sxdo=30

(%)
(%)

(51)
(%)

(®)

(®)
(@)

(@)

CIISICA & 75/ 2% Were 90! Al |
TR JLOR JAZHAT CFaS TP 3
T

AEfes QiR @se afea ALgae w |
Sferisl #ia9 ©iF MY Wit SiF 7qS 29
I |

S Ai99 Ice [ 7 e ofaw afsfeie aif
27, o/ wiferel SiEw sfae SrEd I
ATANGH 13|

GRAte SRE, e, sy am oifr T
T A |

FER ool 9813 FAO! L6 FNRE a9
24 A9 |

I RRRATTE T SqYE O TN IATETE
T S|
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R

9 |

(@) [@Eem =@ wd (g ReiesiE @i |

(@) SEE *oTEs = elie bl =1 (2R

(G) GRS ToARPRE CFa0 (KRR (e 729
9 7 |

() ARRARS WEE RS I O1F T4 (Task Bar)3
snartﬂﬁﬁﬁiﬁﬁﬁaﬁ$35maﬁl

were fwal YR 53 Oes o1l ¢ ({3 e #iieht)
Ix@=>%0

(F) IR @eicn I & @

() s @istiaisR 7o AfRkal S 1 |

(s) R Qe SrE ARREN A 757 @Eey

(9) efor@mma e%e 1 ereIeR 7o) fnd T

- |

() TOEIF W% FF Qe 2

(G) GRS Torgs T @I 2

(%) oI S SRe GTITRE MgsE Goiess Guizgel |

R Izl BIfEnT R s ol e
(F) NS JIF© A PR 77 /L TAF
TS GG fordll |

() Ree@ e & 3o qfdars R gt
T=ATE B ol |
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8|

€|

(%) Jffere 2a7 93 I AT TS THE b
faval |

(7) oK QIR bORA! 59 GER A= |
(¢) dfernm i epfers smfs 767 53t o |
(5) ARRAZS Corgleme ARGz & &2

[ ez 7ot o TR faat o S0x3=30

(X)) IRV N T AE S 79 |

(R) e AfFAR SRR TAMTZR [
SR fa

(51) W 29 2 Saw fla ERiR [Es e

G 4] |
(7) ST SEre IRER (2 T S, TSN
TR OTd R [ =iz ol |
ﬁmfﬁm%@%m H Yo x3=30

(ATAYRe e A1 B e, S A, AR,
&ARo1-© @2 o &RRar)

(F) (SR WLFI AG-2LTRI (R@EFST 7T

R GLRIY GHIR Z REate 3 S
ofa foval |
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(})  COINR G RFOIAR A SR | (OIS (HIPITS
R R TR e 93 (6 eaztR
AFRSIRTS T & 8o (o1 @ o #ig &7 |

(o) ofwt i Sz @] Towlal FioH SR | 92 SIS
Tespifts AN fem aeAfe efSvimr @i

faer Sfta SRl TR SARoR GOl IS

oAfePEte @ A9 &

(7) IR Tres fal Reem SR <IRol (he

oo @20 Zoi T o AU taE) G
MY AR A2A] SRS G SNER #i@ &0 |
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OPTION-C
Paper : BCM-AE-1014 (BEN)
( Bengali)
(Modern Indian Language )
S ‘ww geq Sww [T @l ¢ (@ @ wife)
yxy0=%0

(F) TORED ST (D9NTANEF GF T |

(*) CNRE @ENER CFE IE (@eE geiike
TR ATAEA T (72|

(o) T -ita g [ Faeife G @WR
S2ISRISAO IR [A=Y

(1) ofcEmEm oforma oweddld JEa /S
A

(¢) o o efscama afsrmer FAEE
Ramg F=EF 4R 7 AFCEE 5 |

() WEAAE TGS ‘Tender J&7 24 |

(@) wetar R=fe epimd ©ofid Ty 9=
SRS (72|

(&) IREA A P SR @ L G
oES 3 OifFd, FAere RS S
R RFa-=51 |

@) PR TEHATE SR (6Te!, FE
AR wfeesl 2epifua [@aq fice = =1
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(@) ‘e’ =0 R[AG T Tride |
(%) -v R «at Twizad qrEme’ == |

y  fAxfERe tslir O wie 3 IXE=%0
(F) CORS @SN 120 JROT SrEd @
() s dfEam @2 SRR SAmER
T FA | ;
(51) SRV FECe F @I 2 AL G|
(4) FEKE ¢ UHASA WMo wwm S |
(&) W3O TTA *(HA SRR WIS |

| fisfERe exafer ez s ¢ (@ @ 5135)
' @x8=30
(F) IIAT AN SRR ACTHC SO
Al |
(})  CASICASIR CFCa SRS A4l 6700 I QIR 2
FALTCA SO A |
() «rEn efermea F F RO @ Q=
TG 2
(9)  AE OISR 37 2831 A6l |G >3
TrizEel WS | | |
(&) www: 3 STFI IO A1 (T ? SCEAD S | *
(5) “NSARATCT FSR TR A T[?
TRTFCA AN I |
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8|

e |

(T A 73O AT VG (FA ¢ Sox3=30

(F) WeEKd @IS TN AE 2 SWefEa G
CTNTAAE TG Q| Aoz T T |

() Il <@ A@EAITS T=E s

> |
(5)) SNEMEAE (T FEske) SR 2 W @
S |

(}) FgeE ¢ shrosmE Wa A/ ANLIFIZ
DA ¥R (TS |

(T A 730 408 Bed (@Al Sox3=30

(F) FARWAE@ ofe. Reem sl a3
BT Amm A9 T s SiEvEea
oA S|

() COEE IH T GLE IS (@ STLEE A
GIfRE R AT ANYEI Wkl S
HERVATEE A=A a0 G /g @&l |

(51) TTOIET FAYNAIE IASICH SIS T30 T 2
A IR TS |

() JAEMCRAR *FroleR FE FLCwA Sieenn
=l |
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OPTION-D |
Paper : BCM-AE-1014 (HIN)
(Hindi )

(Modern Indian Language)

1. frafafea 4 @ frgf e w & ‘&’ o ‘=€ o
I faf@e . 1x10=10
(%) F999 foari =1 719§

(@) wifas w5 foag # foar s 2
(77) ST9uTEt Yfehar w1 YS! W HEd ©
(9) THEY gaq i g1

(%) wfmaed faid =t ufwran & 21

(=) fogres g9r =1 3fEa @eam 2

() fAfaqr | Tender Fed 21

(S) 3T G 1 qEgq R

(F) FagIfas I3 sl WIS 99 ¥ W@ 3Ed @ |
() gEY g gfwar 21

(2) TeIH gN fouR WEgd A RN € |
(3) fafaa ot wifes w=ivw § @ T&@ )
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2. Tr=fafEd ® 9 fael oie oai & W fafed
IX5=H10
(%) gidaed 1 AE qoaEd |
(w) fafes g@vw @ =0 aegd §2
(M) \Efes 93 % A=<ia fea-fea foawa =51 @

Tod §7

(a) 9= 99 iR =Eafas 99 & a1 94y
4 Ty sifed |

(&) oY g& ¥ ¥ fe-foea fauaia & wear
7 way o fafad

(F) 99 9 1 9t Wsg | 1 d1e9d § Heg H
fafga ?

3. frafafes v =1 s fafed - 5x4=20

() Fafafga =i =1 fauia w= fafaa:
( fw=T uier) 1x5=5
figenfiss, gmfees, gmH, @ue, 94, 3tud,
Shdd

(@) fefafad 94 | gl wrg ool & 9
EREREE 1x5=5

Y & < ST, S T, el {1, TS
TETS A, Y- BT, Wie Sufera =t #,
< % Hg H S
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(1) Frefafaa § @ gre o= 1 9ga9d § aefed
fa, wfa, @, g=, =<, 9%, Y

(w) frafafas ome o=l 4 @ Y U= A
fiermere fafed : (faregl ier) 1x5=5

EIEER frae
e FAfHEeA
T HrH1TSTeh
BIEEE! HEIgd
oIS JUITH
anfyared SIRECE

frefafaa & 9 fa=l a7 39 & I fafed -
10x4=40
(%) PowerPoint presentation (9ERUEe
TEATRIOT) & 1 dreqd © 2 39 fawaeh A=
fa-fora forwadl =1 wfed foRan S Gehal @ 2
qdag ¥ fafeg |
(@) AR % fau 3Ees 93 &1 T A 9Kd
Fifd |

(1) s @ Ffs TEE @ e @ e
TU ¥, 39 W w89 ¥ & RO fafed |
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(%) mmﬁwmé,mﬁmﬁf
faator y=q@ &4 | ;
(F) 999 / F1 a9 © 2 T T F199 &1 AHAT
TEqd Hifed |

() THEU 1 € ? U & avTE dcd -
FE A §2 989 ¥ fafga)

(3) T o= RO =1 fogd 999 fFa-foa sl

H &E H @A AEvES odl © G99 o
fafa |
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OPTION-E
Paper : BCM-AE-1014 (BOD)
( Bodo)

(Modern Indian Language )
Answer in Bodo. '
e U TEE TRty fo) - 1x10=10
() HHASTEUE AT WA ST |
(@) wHAEEAEE S 4G 9|
() RESTEUEE Sanl g 9|

(9) AR HHASESEE SRR J@m
A | '

(¥) TESHE SISl HAMER BRI TMEEA
ER _

() A=K TEETEE! S g AEAE S

(®) wifgl ARwer faermE Aty s |

(%) @ formaft S=t e o |

() A HISTeETE HeH S e e |

(=) g fefagme qamait s Tt €
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2. TRHEf diqeral gue 6T 2x5=10
(%) PFe@EAEE T@T 7T for
(@) fefergamR =2
(M) TUEE g i for
(a) TRifed faem HeE sid for

(®) gl fSfugamf smgama 497 for

3. TEEE 'FE HighR SErE-sE it ged
& = - 5x4=20

() go-TSuR gy |12

(@) wHSTEYEE wfEf-emr 112
(M) TaferEremn = ?

(7) forgmE | =/ ?

(®) wEiiEE HRE T |
(7)) werwa= feferg=m |

4. ErEEE SRR - TEEER S g TR
B AAAa1 AErfed U1 2 Sgar faw 10
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G

RATSEAE FR@2E |11 SR /Eie S @ g
fer : 5+5=10

5. WEAMER aEem fama e arfy-wrfE g

fer 10
qar

HEATEA dgemEl 9 ol ? SrafEsma 998 gan

wAAE fafefe g fax 10

6. THEIT @M T | s@eT for 10

aaT

foream g™ A1 ? foemg geEaEE e s@a
fer 10

7. gmAR gt My R rgaEeRA dHre
feri 10

| gar
ST Al s@er o 10
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OPTION-F
Paper : BCM-AE-1014 (NEP)
( Nepali)

(Modern Indian Language )

1. SIDaR §&l U= B @ell 318 W : (HT eqahT)

1x10=10
(F s sftwm 1 (&, T, )
(@) fart fect s=ik ? (ST, SI=81, STdl)
(1) T 9 HU Gt t
(g, g, €3)
() s feftad_ &<d, 99 o9 gue |
(TR, o7, ordh)
(%) fomnedfer siferux | (929, 9&H, U8)
(F) AR H A vT W 9fF g
(T8, T, TR)
(¥) SR ANN EI _ =es | (Wed, H, Afesiad)
() TN TEHHAAR ™ B
(AT, ATHER, STIIN)
(7)) =ifvea fagams 4 T B
(9ermam, qfs, ufee)
(F) AfmpE O B (e, A8, )
(2) feshenficr _ @ml| (weep, wEs, val)
(@) WH T E | (T’D, &% 9)
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B SW < ¢ (G urEet) 2x5=10
(%) FHIGH & T 2

(@) fagael 31l 9™ & &2

() sheh ARH-YIH TS 2

(9) oA 9o & e ?

() 9T FTHAT T T D2

(F) AUy ARl & &I 2

(D) Faw 3% & &8l.2

() ‘T = W@ ™ g5 9 T’ |
(3) 'paA'-oE gge ALY YN T WS |
() Fedeh F2 €9 & @ 2

(z) foue faf@a &9 & @12

(3) fesiomd sTgisim % 9= 2

IW WG : (F TRH) 5x4=20

(%) SR FH TSN Heh FOA S TR
9a1 o |

(@) e R aieEnR feueh o |

(1) AfeTEEA FEH T g ST Sqere
T |

(9) P afth AR TIH T8 9 IHeh! SATIRAT
T N O |
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() F TS ARUEN FATha |
((3) Yidehel TR ARG Had HE-8R T

- fouwr Tm
4. @l SE W : (FHT draen) 5x2=10
(F) oM@ ®EII__ ! G385 W
(@) we@s FrRfTaRier Bl
WEIE W |
(M) FEFEH TR T T G BB |
(%) e R - b B =
() fafGaymuoeg . giowew=g_ |
(F) gaH H AL TH |
(B) MuW___ IR ol ThRRI |
5. T dive Sead O 10x3=30 .

(%) P T T o s e TR
T heh U1 B &g SASIUS, fasgam @ | .
(@) 1 9 fawaet fomga 01 fode ah et diees
NG |

() SAURHT HOEEH & &l YR §5, AW
eefl -

(9) UER W= S F H, A wEd R @R

s, Saha TR |
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